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Guide for registering to Online Services

Registering for Online Services is a simple 4 step process! 
When you receive your PIN document from the surgery, go to: https://patient.emisaccess.co.uk/Account/Login If you are logging in for the first time, go to the ‘Register’ – green box which is to the left of the screen.

Registration screen

1) Have you received a registration letter from the practice? – Yes
2) Please enter the following details as printed on your registration letter.
· Account Linkage Key or PIN – xxxx xxxx xxxxx (usually a combination of numbers and alphabets 13 characters long
· Practice ODS Code or Practice ID – F82005 
· Account ID or Access ID – series of numbers
· NHS Number or CHI Number – please input your NHS number (not a mandatory field)
3) Next screen is about you – Surname, date of birth, Choose a password and accept terms and conditions
4) Final screen to complete registration – contact details and two security questions if you forget your password in future and will need to reset it.
5) Please remember your user ID and password to sign in to the website in future.

You can also download the ‘Patient Access’ app which can be used on Apple devices (iphones and ipads) and on Android devices. The app can be downloaded for free from the Apple App Store and from Google Play Store.

Any problems, please give reception a call on 0208 465 3000.
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